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MUSEUM ACTIVITIES

Visitor Surveys and Analysis of Visitor Trends, Current Landscape,
and Challenges at the Hokkaido Museum Main Exhibition

NARITA Atsufumi, YAMAGIWA Hideki, AIDA Masato and SUZUKI Akiyo

A visitor survey was carried out for the first fime
in the past six years, at the museum internship
conducted in August 2023 to systematically
assess the longitudinal changes, trends, and
challenges related to visitor satisfaction with
the Main Exhibition of Hokkaido Museum. The
survey reported on the longitudinal shifts in visitor
satisfaction and considered the influence of
post-pandemic conditions and partial exhibition
renewal. Additionally, this study infroduced a novel
visualization of visitor pathways to analyze and
enhance the clarity of visitor movements. During
the museum internship, discussions among intern

students were facilitated using the KJ method,
uncovering related to the Main Exhibition and visitor
survey methods.

The results confirmed that, consistent with
prior research, a high level of satisfaction with the
Main Exhibition and an appropriate assessment of
admission fees. However, ongoing issues such as
unclear pathways and deficiencies in relaxation
spaces were highlighted. Furthermore, challenges
emerged, revealing that “interactive exhibits”,
"updated displays”, and "Close-up Exhibitions” were
noft receiving the expected attention from visitors, in
conftrast to initial assumptions.

NARITA Atsufumi : Natural History Group, Research Division, Hokkaido Museum

YAMAGIWA Hideki : Folk Life and Industrial History Group, Research Division, Hokkaido Museum
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SUZUKI Akiyo : Museum Study Group, Research Division, Hokkaido Museum
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