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RESEARCH REPORT

‘Ouchi Museum’ (‘Museums at Home’) Joint Initiative with Museums

throughout Japan:

Report on Findings of Questionnaire Surveys Targeted at Participating Museums

SHIBUYA Mizuki

‘Ouchi Museum’ (‘Museums at Home') is a joint
inifiative involving over 220 museums throughout
Japan, providing educational online content which
can be enjoyed at home. ‘Museums at Home' was
planned by Hokkaido Museum in response to school
and museum closures brought on by the COVID-19
pandemic. This study targets participating museums
with questionnaire surveys designed to examine: 1)
Background and reasons behind the significant
frend for many museums to participate; 2)
Expectations and potential of ‘Museums at Home';
and 3) Present issues. Based on 147 responses, our
major findings are as follows.

1) 89% of respondents indicated that the reason
for participating was agreement with the

2)

3)

purpose of ‘Museums at Home'. Staff at
each museum have been at the core of this
initiative, with ‘Museums at Home' informao-
fion propagating in a grassroots manner.
Many museums feel value in continuing
‘Museums at Home' even after pandemic
conditions improve. Also, there have been
many affirmative opinions and ideas regard-
ing using ‘Museums at Home' to facilitate
collaboration between museums, indicating
potential for further development.

The difficulty of communicating with museum
users has proven to be a significant obstacle.
Also, many museums lack necessary systems,
or sufficient human and devices for ongoing
participation.

SHIBUYA Mizuki : Museum Studies Group, Research Division,/Community Relations Group, Curatorial Division, Hokkaido Museum
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