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RESEARCH REPORT

Current Situation and Issues of the Main Exhibition Hall of the
Hokkaido Museum and Discovery Square

According to an Audience Research

Ken'ichi KURIHARA, Takao IKEDA, and Shigehisa HORI

This article reports on an audience research
(interview survey and frend survey) on the Main
Exhibition Hall and Discovery Square, which was
carried out as part of museum training on July 27,
2017. The research showed 1) Approx. half of
the museum visitors live in Sapporo, and approx.
40% of the visitors visit the museum repeatedly. 2)
Satisfaction with the Main Exhibition Hall was high,
but opinions such as, “It is a little difficult for chil-
dren.” and "“The route is complicated” were also
received, and 3) The amount of fime spent in the
exhibition hall on the second floor is less than that
on the first floor. Visitors seem to tire or become
bored with the exhibition. The visitor survey con-
ducted at the same time in 2016 showed a similar

frend, and the possibility of this general trend in
visitors in summer is high. On the other hand, in
Discovery Square, 1) Most of the visitors are families
with elementary school age children or younger. 2)
The fime spent using the “earth science”, "biology”
and "Ainu culfure” kits was short, and were used in
their storage boxes or nearby. In confrast, “life
culture”, "play equipment” and “history” kits were
spread out over the mats and were used for a
longer fime. By confinuing fo conduct similar
research, determining issues and problems after
exhibition improvement, and use of the information
as the basis for further improvement, is considered
possible.

Ken'ichi KURIHARA : Museum Studies Group, Research Division, Hokkaido Museum
Takao IKEDA : Folk Life and Industrial History Group, Research Division, Hokkaido Museum
Shigehisa HORI : Museum Studies Group, Research Division, Hokkaido Museum
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