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MUSEUM ACTIVITIES

Visitor Survey Conducted during the Museum’s Training Seminar

for Fiscal 2016

Ken'ichi KURIHARA and Masashi TAMURA

This article presents a report on the visitor survey
conducted on August 20, 2016 as part of the mu-
seum fraining seminar program. This survey, consist-
ing of an inferview survey (60 groups) and frend
survey (13 groups), most strongly reflects the opinions
of visitors who paid admission tfo the museum, and
in particular younger age groups to mature age
groups mainly from theirs 30s fo 50s who visited with
their families. Approximately half of all visitors live in
Sapporo and for over 60% this marked their first
visit to the museum. Additionally, the current admis-
sion fee is generally viewed as appropriate and the
level of safisfaction in the comprehensive exhibit
hall is high. In confrast, parficipants in the survey
also felt “The number of exhibited pieces seemed
to be lacking,” “The content was a little difficult for

children to understand,” and “The museum'’s view-
ing route was unclear.” Visitors generally spent
around one hour viewing the exhibits and many
visitors viewed them in order of theme number.
Nevertheless, the time spent with each theme has
gradually lessened, which could suggest that visitors
feel exhausted or tired of viewing exhibits. However,
in order to investigate overall tendencies, surveys
need fo be conducted somewhat more regularly
and continuously throughout the year. Also, training
seminar attendees viewed this survey as an “impor-
tant opportunity to consider the raw feedback of
visitors.” For this reason, the visitor survey can be
considered an effective tool as part of the museum
hands-on seminar program.

Ken'ichi KURIHARA : Museum Studies Group, Research Division, Hokkaido Museum
Masashi TAMURA : Ainu Culture Group, Ainu Culture Research Center, Hokkaido Museum
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