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The Development of a Regional Resource Learning Program Based on
the Utilization of Knowledge in Cooperation with Senior Citizens:

A Comparison of the Results of Questionnaire Surveys Regarding Senior Citizens’
Utilization Support Programs at Museums in Hokkaido in 2015, and in All of Japan in

2003
Katsura AOYAGI

The aim of this research is to clarify the charac-
teristics and problems of senior citizens' utilization
support programs at Hokkaido museums, focusing
on senior citizens and museums as a base for re-
gional learning. Firstly, a postal questionnaire was
carried out regarding 1) senior citizens’ utilization
frends, 2) senior citizens-related exhibitions and
educational projects, and 3) situation of senior citi-
zen volunteers at all 116 museums affiliated with the
Hokkaido Museum Associatfion in 2015. Part of the
data was compared with the results of the surveys
regarding museums throughout the whole of Japan,
carried out in 2003.

The results showed that, as characteristics of
Hokkaido, 1) museums are divided into categories,
with senior citizen utilization described as “particu-

larly frequent,” “infrequent” or ‘“indifferent,” 2)
clearly insufficient planning ability and appeal of
museums with regard fo senior citizens utilization of
exhibitions and educational projects, and 3) a high
proportion of senior citizen volunteers, with those
volunteers demonstrating the role of guidance at
events and cooperation with survey research and
the like. It was recognized that many museums lack
the funds, manpower or knowhow to develop
means of accepting senior citizens, in terms of both
“"hard” and “soft” aspects. The development of
easily implementable activity programs to promote
senior citizen participation and human resource
development of volunteers is an issue that needs to
be addressed.

Katsura AOYAGI : Folk Life and Industrial History Group, Research Division, Hokkaido Museum
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